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ARMA Winnipeg Chapter
Board of Directors
2009—2010

President
Fred Coakes
ALLMOVE Record Storage & Mobile Shredding
Phone 633-6889
fredc@allmove.ca

President Elect
Don Kroeker
City of Winnipeg
Phone 986-2433
dkroeker@winnipeg.ca

Past-Presidst
Ron Steinke
Records Management Consultant
Phone 801-7047
recordsron@mts.net

Secretary
Trin Willetts
City of Winnipeg
Phone: 986-2905
twilletts@winnipeg.ca

Treasurer
Denys La Riviere
Phone: 256-2519

laridad@mts.net

Membership
Kelly Nichols
kelly.b.nichols@gmail.com

Public Relations/Newsletter
Enza Bongiorno
armawinnipegnewsletter@gmail.com

Program/Education
Peggy Neal
mlis@mts.net

Marketing
Brenda Ford
Phone: 256-3040
raymondo@mts.net

www.armawinnipeg.org

Chapter Newsletter Advertising Rates

New rates per issue make it even more affrd-
able to reach hundreds of people in the recprds
management industry.

Advertising rates are as follows:

Issue rate
$49.95
$29.95
$19.95

Full Page
Half Page
Quarter Page

publishes the MONITOR 10 times during fhe
activity year, which runs from July of one ydar
to June of the following year.

The information contained in this newsleer
does not necessarily reflect the views of the
membership or Editor, but is offered ag| a
source of information only.

For additional information please contact tlfe

newsletter editor, at
armawinnipegnewsletter@gmail.com

Members-At-Large

Jessica Belanger
U of M, Extended Education
J_belanger@umanitoba.ca

Carol Garnham
Regional Health Authority
Phone: 428-2740
cgarnham@rha-central.mb.ca

Larry Robinson
ALLMOVE Record Storage & Mobile Shredding
Phone: 612-7699

larryr@allmove.ca
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Why Join ARMA?

You are already a member right? But do you knowatwh
you are entitled to as a member? Do you haveol-

leagues or friends who might benefit from joining2low
is some information to help you get reacquaintetth wour
ARMA membership benefits.

ARMA International members include records andiinfo
mation managers, MIS and ADP professionals, imaging
specialists, archivists, hospital administratoegal admin-
istrators, librarians, and educators. ARMA, itsteas,
and its members are dedicated to helping indivi]wat
ganizations, and government agencies  sucdlyssfeet
the challenges of the increasingly complex recarub
information management field.

Benefits of Membership

Access - Your Connection to a Global Network

Local chapter$o connect you to professionals in your

geographic area

Online Member Searcko provide you with contact
information for members

Electronic access to information, tips, and guiganc
through theARMA member forum

Expertise - Links to a World of Ideas and Solutions

Industry Specific Groupthat focus on your industry’s

issues
ARMA Bookstoreoffers more than 200 member-

pring is just around the corner! Have you

started making plans to attend this year’s
ARMA Canada Conference? The theme for the
2010 event is “Soaring Higher with Information
Management”. The conference will take place
May 30 to June 02, 2010 in London, Ontario.
Early bird registration is April 15, 2010.

hese conferences provide a great oppo
tunity to network with other RIM pro-
fessionals and learn about new developments in

(Continued on page 4)

ARMA INTERNATIONAL WEBINAR

Generally Accepted Recordkeeping Practices

discounted RIM resources, including books, soft- (GARP)

ware, and videos

Annual Conference and Expwoovides dozens of edu}

cational sessions
The Information Management Journh-depth arti-

Facilitated By: Lenore Greenberg, CRM

cles by leading RIM and Knowledge ManagementOVerview

experts

Professional Development - At Every Stage of Your
Career

It has not always been easy to describe what "good
recordkeeping” looks like. Yet, this question gadims
importance as regulators, shareholders, and custome

ICRM Study Groups and Exam Preparation Resoufce@r€ increasingly concerned about the business prac-

Online courses and Web seminars
Career search and resume posting services

tices of organizations. ARMA International recog-
nized that a clear statement of Generally Accepted

Leadership opportunities through service on ARMA's Recordkeeping Principles® (GARP®) would help
committees and Board of Directors, as well as thhou guide CEQ's, legislators, and records management

chapter leadership.

You can find links to any of the above information
going to www.arma.org and clicking on Join ARMA.

Membership Costs:
Basic: $150 U.S  Student/Retired: $25 U.S
+ local chapter dues

ContactKelly Nichols
(kelly.b.nichols@gmail.com

professiona.
Viewing Period:

Live Teleconference:
March 24, 2010 12:30 PM Eastern

For more info or to register online at
www.arma.orq
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ARMA CANADA (Continued from page 3)
CORNER the industry.

One of our own chapter members, Trin Willitts,
attend her first ARMA International Conference
last October 14 to 18, 2009 in Florida. Check o
her story in our October/November 2009 Winni-
peg Chapter Newslett@ihe Monitoron page 12
atwww.armawinnipeg.org/newsletter.htmi

Check out upcoming .
Canadian Region events on
the ARMA Canada website
atwww.armacanada.org

May 30, 2010 - June 2, 2010

Whether you are a first time attendee or a regul
Soaring Higher the Winnipeg ARMA Chapter Newslett&he

in London Monitor, is always looking for new newsletter
submissions. See page 12 of this newsletter fo
The 2010 Canada Re{ more info on how you can submit your articles c

gion Conference will | o145 in future newsletters
be held in London On- P '

tario May 30 - June 02,
2010 ...... Enza

Public Relations/Newsletter
Plan for it now!

YOURAD_
HERE! =

Z\\
For as low as
$19.95 / Issue
Contact the Newsletter Editor at: =
armawinnipegnewsletter@gmail.com
See Page 2 for other Advertising Rates and Formats
7
> 7
k.
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301 NN GONERENGE R EXP

ALL TABOARD!

The premier event in the records and informatiomagament field,
ARMA International's 55th Conference & Expo, wit beld Novem-

ber 7-10, 2010, at the Moscone Center West in $amcisco, Calif.

It's never too early to start planning for the 2&RMA International

ARMA201L

Conference & Expo, which delivers the resourcestaats you need to

better govern your information.

Where It's Happening
The 2010 ARMA International Conference & Expo isdted in théneart of downtowrSan

Francisco, at Moscone Center West. The San FranMseriott Marquis is the headquarters ho-
tel, with the Parc 55 as an additional hotel. ClmsEnion Square, you can hop on a trolley to
take in the breath-taking sights on the way to B8and Alcatraz. Chinatown, historic North
Beach, and the Embarcadero are just a few blocky.alihere are many excellent and ethni-
cally-diverse restaurants and cafes close by tefgavery taste. Plan on great food, coffee, and

company —in addition to polishing your professiopatligree.

For more info and links go tattp://www.arma.org/conference/2010/SanFrancispa.as
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Date Time Speaker Session Title Session Price Facility
Sept. 8:00 a.m.| Dr. Mark Langemo, CRM | Establishing and Managing Members | Non-Member:| Norwood Hotel
24 & 25, to Professor Emeritus, Successful Records & FIT 112 Marion
2009 4:30 p.m. | University of North Dakota | Management Programs: Part3  Students: $325 Winnipeg, MB
(2 days) $275
Nov. 19, | 1:00 p.m.| Steve Neilly, CRM Records Management Core Members | Non-Member:| Norwood Hotel
2009 to CEO, Competencies & FIT 112 Marion
4:00 p.m. | Information Innovation Inc. Students: $90 Winnipeg, MB
$75
Jan. 21, | 8:30 p.m.| Dr. Timothy O'Keefe, Ph.D | Part 1: Strategies for Electronjc Members | Non-Member:| Norwood Hotel
2010 to Professor Record Storage & FIT 112 Marion
4:30 p.m. | University of North Dakota Students: $205 Winnipeg, MB
Part 2: E-mail Management $175
March 18, | 1:00 p.m.| Al Stewart & Paul Balcian | Records Disaster Prevention Members Non-Member:| Norwood Hotel
2010 to Priority Restoration and Recovery & FIT 112 Marion
CAN- 4:00 p.m. Students: $90 Winnipeg, MB
CELLED (see page 10 for details) $75
May. 8:30 a.m.| Dr. Mark Langemo, CRM | Establishing and Managing Members Non-Member:| Norwood Hotel
13 & 14, to Professor Emeritus, Successful Records Manage- & FIT 112 Marion
2010 4:30 p.m. | University of North Dakota | ment Programs: Students: $325 Winnipeg, MB
(2 days) Seminar Series 3 of 3 $275
(see page 11 for details)
June 17, | 1:00 p.m.| Dr. Luciana Duranti, From Records Manager to Members | Non-Member:| Norwood Hotel
2010 to Professor Digital Records Forensic Ex- & FIT 112 Marion
4:00 p.m. | University of pert: Practicing an Extreme Students: $90 Winnipeg, MB
British Columbia Profession $75
June 17, Annual General TBA TBA TBA TBA
2010 Meeting (AGM)
Note: Above plan subject to change. Visit our wib atwww.armawinnipeg.ordor more details.

www.armawinnipeg.org
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Date Time Speaker Session Title Session Price Facility
Mar 18, 1:00 p.m. | Al Stewart & Paul Records Disaster Prevention Members Non- Norwood Hotel

2010 to Balcain and Recovery & FIT Member: | 112 Marion

CAN- 4:00 p.m. | Priority Restoration Students: Winnipeg, MB
CELLED $75 $90

Session Description:

Every organization should know how to protect
their records from potential disasters. All record
are subject to temperature and humidity, and

should be stored in a manner that protects then
from harm. If a catastrophe should strike, theee
some things organizations should know about r

covering their information assets.

The first part of this session will provide you it
information you should know about storing your|
paper records and electronic media to protect tf
from decay as well as potential disasters. Part t
will inform you of what to do if tragedy occurs.

Paul will discuss what you should do with your

paper records following a misfortune as well as
the processes used to recover them. Then Al w
provide you with tips on what you should do wit
your electronic media in the event of a disaster

and how your media may (or may not) be restof

Biography:

Alan Stewart, Al to most people, was born, raised and
educated in Scotland where he served an appremces
as a Millwright and also qualified himself as a War
Engineer with British Petroleum of London England,
their Ocean going oil tanker fleet. He came to Cana
1968 with his wife and one child. They now haveh8-c
dren, 2 born in Canada. He was employed by Winnipe
Hydro for 30 years in various positions, first asid-
wright, then in a couple of supervisory positioHs. re-
tired from Hydro in 1997, to what he thought woblela
life of leisure. Not to be!!! Priority Restoratiddteamatic
of Winnipeg were looking for a technical servicesh, a
position he held from December 2000 until June 2006
That is when he took over the Vacuum Freeze Drying

Department, the position he presently holds.

Paul Balcain has been involved with the Restoration Inf

dustry for approximately 17 years. His journeytstdras
a floor sweeper at the age of 15, worked summeas as
assistant to carpenters and painters. By age wake
running crews for restoration related repairs. Witen
floods of 1993 and 1997 hit Manitoba, Paul becantlg f
involved in all aspects of project management. Tetsto
certifications in the IICRC and RIA, where he cutig

holds his water, fire and mould certifications.

(™)

Note: Above subject to change. Visit our web ait@ww.armawinnipeg.ordor more details.

www.armawinnipeg.org
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Date Time Speaker Session Title Session Price Facility
May. 8:30 a.m. | Dr. Mark Langemo, | Establishing and Managing Members Non- Norwood Hotel
13 & 14, to CRM Successful Records & FIT Member: | 112 Marion
2010 4:30 p.m. | Professor Emeritus, | Management Programs: Students: Winnipeg, MB
(2 days) University of North | Seminar Series 3 of 3 $275 $325
Dakota

Session Description:

Topics on Thursday, May 13, 2010:

Biography:

Topics on Friday, May 14, 2010:

Introduction to “Imaging” and Applications g
Imaging in Records Management
Electronic (Digital) Imaging and Film-Based
Imaging (Microfilm) are Both Options
Film-Based (Microfilm) Imaging Fundamen-
tals, Equipment, and Applications

Bridging Technologies Between Film-Baseq
and Digital Imaging

Successful Strategies for Planning, Imple-
menting, and Using Film-Based Imaging
Electronic (Digital) Imaging Fundamentals,
Software, Technologies and Applications
Successful Strategies for Planning, Imple-
menting, and Using Digital Imaging in RIM
Legal Issues Associated with Film-Based
Imaging and Digital Imaging

Resources and Digital Imaging and Film-
Based Imaging

Recent Developments and Trends in Recor
and Information Management (RIM)
International Records Management Standa
ANSI Standards for Records Management
A Look at Records Management in Winni-
peg-Area Organizations

Records Management Services and Supplig
in Winnipeg Area

“Roundtable” Records Management Ques-
tions and Answers

Successfully Motivating and Managing Re-
cords Management Personnel

Qualities of “The Great Ones” (Most Succe;s
ful Records Managers)

Recent and Emerging Resources for Recor
Managers

DR. MARK LANGEMO, CRM , is a Professor Emeritus in
the College of Business and Public Administratdnhe Uni-
versity of North Dakota. He has over 42 yearsxpfegience as
a professor of Records Management, IT, Office Syst&an-
agement, and related information management caurses

Dr. Langemo has maintained an active involvemanbusi-
ness and professional development work himself.h&tebeen
a records management seminar leader, consultaspeaker in
45 of the Continental United States, Alaska, Hawséiveral
Canadian provinces, Iceland, Jamaica, New Zeal&maidad,

and in Europe. His over 600 records managemeninsesn
and his consulting has involved work for the U.a8d Cana-
dian governments, state and provincial governmagity,and

county governments, major corporations such asddaft and
3M, health care organizations, energy and powerpeanes,
accounting firms, banks, educational institutiofey firms,

ARMA and other professional associations, smallinesses,
and the John F. Kennedy Space Center in Florida.

In Canada, Dr. Langemo has conducted records reamag
seminars since the late 1970s for ARMA chapters atier
organizations in Calgary, Edmonton, Montreal, O&tawed
Deer, Regina, Saskatoon, Toronto, Vancouver, anthipég.
He has conducted eight highly-successful six-dayoRs
Management Certificate Course programs under tessp-
ship of the Winnipeg Chapter of ARMA since the gdr®80s.
While on a one-semester six-month sabbatical froDUn
the early 1980s, Dr. Langemo lived in Calgary andstilted
for a records management company positioning racordn-
agement programs primarily within the oil and gaduistry.
He has conducted records management training éoAlherta
Provincial Government and for the Records Managérfed-
eration of the Canadian Government.

For Dr. Langemo’s complete bio go ARMA Winnipeg ptex
website at http://www.armawinnipeg.org
program18.html#langemo

For more info and dates for Dr. Langemo,s Six-(
three-seminar professional development certific|
course go to
http://www.armawinnipeg.org/program18.htmi

Note: Above subject to change. Visit our web ait@ww.armawinnipeg.ordor more details.

www.armawinnipeg.org
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ter@gmail.corrand we’ll do our best to publish it.

We at the ARMA Winnipeg Chapter would like to takdvantage of the skilled pool of Records Manage
professionals that we have in Winnipeg . We woikd to do this by asking our members to share tveik
experiences, successes, opinions, even failurls. réason for this is that we know we learn inable lesson

from each other. If you have anything you canrshaith us please conta@rmawinnipegnewsle

Your Submission
Published Here!

This section of the ARMA Winnipeg
Chapter Newslettef,he Monitor,is for
members and RIM professional to submit
articles, reports, success stories, etc.

How can you submit an item for publish-
ing? Simply forward your submission to
the newsletter editor armawinni-
pegnewsletter@gmail.camie’ll accept
various formats such as Word, text mes-
sages, PDF, to name a few.

For topic ideas, refer to previous edition of
ARMA Winnipeg Chapter Newslettefhe
Monitor at armawinnipeg.org/newsletter.

Following are some other topic sugges-
tions you may be interested in addressing
just to name a few:

Electronic Records

E-discovery

E-mail Management and Archiving

Information Technology

Web 2.0

Cloud Computing

Standards and Best Practices

Generally Accepted Recordkeeping

Practices (GARP)

www.armawinnipeg.org

Regulatory Issues
Information Security
Global RIM issues
RIM Education

RIM Certification

Professional Competencies

Disaster Prevention and Recovery

Risk Management

Business Continuity Planning (BCP)

Vital Records

Active Records Management

Inactive Records Management

| look forward to hearing from you and

publishing your submissions.

Regards,

Enza

12
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ARMA International provides numerous publications fecords and information management professionals
emerging RIM issues. For exampMewsWire (IMN)lerts you to the most significant informationatteld topics

in the news and provides expert analyses thathamtin context for you as an
information professional. VariouBolicy Briefs (Washington, Canadian, and
EU) provide news and analysis of legislation affeginformation management
globally. These publications are availableagha.org Here are some samples

of recent RIM headlines in the news:

*kkkkkkkhkkkkkkkkkhhhkkkhkhhkkkhhikkkhkhiikik *kkkkkkkkkkkkhkkkkkhhhkkkhkhhkkkhkhhkkhkhkhhkkhkhikx
Ontario's Rules of Civil Proce- Canadians Wary of Online Privacy
dure Parallel Sedona Canada Promises

Principles

kkkkkkkkkkkkkkhkhhkkkhkkkkkhkhhkkkhkhhkkkhkhhkkkkhkkkkkk kkkkkkkkkkkkkkhkkkkhkkkkkhkkkhhkkkkhhkkkhkhkkkkkkkkkkx
On January 1, 2010, Ontario's new Rules of Civil Only a tiny fraction of Canadians who use sociavoek-
Procedure became effective, including significant | g sites actually trust the operators to keefr theisonal

changes to the rules of discovery. The new ruddls ¢  information private and secure, a government-speaso
for preparing a discovery plan (Rule 29.1.03(4y) anf  Survey has found. The newly released results fooad
requires the parties to consult with each othertand| Only 6% trust the sites, compared with 79% of Céanasl
"have regard” to The Sedona Canada Principles Ad- Who don't trust them at all. Fifteen percent shigytwere
dressing Electronic Discovery, developed and avail- neutral on the question.

able from The Sedona Conference®. Canada's Min-

istry of the Attorney General specifically idensifi
For complete story go to:

several of the Sedona principles to be considered |  http://www.nationalpost.com/news/story.html?id=2282

For complete story go to:
https://www.arma.org/news/enewsletters/index.cfm? ARNMA Canadian Policy Brief,

ID=4151 February, 2010

ARMA International, IMN,
February, 2010
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